
West Bengal Rea-1 Estate Regulatory Authority
Calcutta Greens Commercial Complex (1* Floor)

lO5Ol2, Survey Park, Kolkata- 7O0 O75

Complaint No. WBRERA/COM 001244

Mrityunj oy Ha2ra......... Complainant

Vs.

Simoco Systems and Infrastructure Solutions Limited.......... Respondent

Sl. Number
and date of

order

o4

t2.o3.2026

Order and signature of the Authority

Complainant (mob:- 843631115, email:- mrl 14 aii.co
along with his Advocate Sanchayan Chatak is present in t}le hearing phy
and signed the attendance sheet.

Smt. I-axmi tsisu'as (mob: - 98 1 8665867 email: - laxmi.biswaY4EhggQ.lq!)
being the kgal Representative of the Respondent Company is present in today

hearing through online mode by filing hazira through email.

Complainant submitted details of payment made to him by

Respondent through alfidavit as Per order of the Authority, which has bee

received on 15.09.2O25.

The Respondent submitted a payment schedule on 1O.10.2025, which ha

been received on 14.10.2O25.

Complainant stated that no Payment has been made by the ResPonden

on the tnsis of their submitted payment schedule till to date'

Irgal Representative of the Respondent stated that, ResPondent Compan

rs facing acute finarcial hardships, for which, tJley could not comply with

order of the Ar.lthority as well as their payment declaration made through the

,{ffidavit dated 10.10.2025. She prayed for ts(Ilfteen) days time to make a

refund.

Compl,ainant did not ag.ee to the Respondents proposal' He prayed fo

immediate refund of his invested money along with accrued interest'

After hearing both the parties, t}le Authority is hereby Pleased to give

following directions: -

of Section 18 of Real Estate (Regulation

2Oi6 read with Rule i8 of WBRERA Rules 2O21'
A. As per provlsron

Development) Act,

Note of
action

taken on
order



Respondent shall refund the Complainant the principal amount of Rs
la,a4,W I - along with accrued interest at the rate SBI pLR +2
cent to be calculated from the date of pavment of the principal amoun
by the Complainant till the date of refund of the same, by
Respondent, through bank transfer within 4E (forty-ttwel days
the date of receiving this order of this Authority through email.

B. The Complainant shall send his bark account details to
Respondent within s(Itve) days from the date of receiving this
through email.

C. Respondent is hereby show caused why Section 63 of Real Esta
(Regulation and Development) Act, 2016 shall not be invoked agains
them for wilful non compliance of the Authority's order. The reply
reach the office within lo(tertl days from the date of receiving
order of the Authority through email.

With this direction the matter is hereby disposed oi

Let cop] of this order be served to both the parties immediately.
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